T he question "What is a pharmacy technician?" may seem a rather peculiar one to raise in the official journal of the Association of Pharmacy Technicians. But is it? I suspect many pharmacy employees who are designated by their employer as clerks, aides, helpers, assistants, and even secretaries, may wonder "Am I a technician?"
Even some people who are employed with the title "pharmacy technician" might ask themselves if they are seriously committed to their position, or if they are sim ply using it as an expedient until they are able to pur sue their true career objective. For example, pharmacy students have no interest in a career as a technician but are frequently given this title.
Pharmacy employees can answer the question for themselves as to whether they believe themselves to be technicians. They must consider what they are doing each day and not what title someone has given them. If they are called by a title that does not convey the stat ure of a technician but are doing a technician's work, then they might want to request a title change. For example, a pharmacy aide, clerk, helper, or secretary who spends more than half his time counting, pouring, or repackaging drugs or labeling their containers is working as a technician. So is a person who puts drugs in unit-dose carts or trays, who processes incoming prescriptions or medication orders, who handles the pharmacy's purchase orders, or who operates a com puter in the pharmacy and enters the patient's drug and medical information. In fact, almost everyone who is employed to assist the pharmacist is in reality a phar macy technician. One obvious exception is the secre tary whose duty is to type correspondence and to perform other general office and clerical tasks. How ever, even in this case, if the secretary has a major responsibility for maintaining patient or medication records or has other duties bearing on patients or their drugs, then the title of technician is more appropriate.
In fact, almost everyone who is employed to assist the pharmacist is in reality a pharmacy technician.
Although many employers may not want to admit the reasons for their reluctance to use the technician title for all employees, the most common explanation given is that the employer can pay a clerk or an aide a lower salary, and also it provides the person an incentive for promotion to the higher grade of technician. However, this same objective is met by some employers who call all nonpharmacists technicians, and designate them by levels, such as I through V, depending on their experience and qualifications. Thus, a Pharmacy Tech nician I would be an entry-level position and a Phar macy Technician V would have the highest responsibilities and would supervise other technicians.
I strongly support this latter method for it sends a clear message to all employees that: (1) their mission in the pharmacy is a common one-the generic title of technician tends to bond them together in their goal to assist pharmacists; (2) they can become a higher grade technician through training and experience, and (3) they are on a career ladder. Of course, it is important, when this system is implemented, that technicians be given responsibilities corresponding to their title; titles should not be given just to reward seniority.
Pharmacy technicians need to work with fellow employees who deserve the technician title and encourage employers to make the change. People hav ing outdated titles who are unable to obtain rhange from journal of Pharmacy Technology Nov/Dec 1985 within may want to seek support from a technician organization. Technicians, aides, helpers, and all others, regardless of title, who have pharmacy technology as a career goal, whether working in hospital, community, industry, or elsewhere must strive for unity of purpose. This goal can be accomplished by becoming a cohesive force; out dated titles that stratify employees into various unsavory classes should not be used.
. . .outdated titles that stratify employees into various unsavory classes should not be used.
PART II
After writing the first part of this editorial, I received a letter from a technician that clearly illustrates the prob lem technicians are having with gaining recognition within pharmacy. The letter will appear in full in a forthcoming issue, but I wanted to mention it now because it serves to emphasize the importance of tech nicians pulling together.
The author states: ". . .reality itself is based on agree ment. If there is no agreement as to what a technician is, then there is no reality in the words. Therefore, phar macy technicians do not exist." One might question this author's philosophy or logic, but his statement made me think about what reality means for technicians. Also, our perception of what is real is an important con sideration. By technicians having a multitude of titles they can be perceived as having different occupations. This false perception is now occurring with pharmacists and clinical pharmacists; many think clinical pharma cists are pharmacologists or physicians.
Pharmacists have modified their descriptions by using titles such as hospital pharmacist or community phar macist, but they maintain the universal title of phar macist. Even physicians who specialize to become dermatologists, pediatricians, etc. have their original title as a common denominator.
Until technicians have a much stronger, unified iden tification, the perception will remain that they do not exist in large or important numbers. The fewer number of people that are called technicians, the more difficult it will be for them to gain acceptance. The fewer peo ple that agree on what constitutes a technician's respon sibilities, the more this hinders the growth and development of technicians. The narrower the defini tion of a pharmacy technician, then the fewer in num ber they will be; consequently, the less will be their impact on the profession.
Such provincial thinking serves no good end. Limit ing the numbers of technicians or their responsibilities will only cause the profession to stagnate at a time when its growth is vitally needed. The objectives of the association include: (1) to promote a group of recognized, qualified pharmacy technicians; (2) to promote the profession of pharmacy technology; (3) to establish and promote closer liaison between the association and other health care organi zations whose purposes are to achieve and maintain high stan dards of public health and patient care; (4) to promote educational programs and provide for the interchange of information; (5) to par ticipate in other activities for the advancement of the profession. APT seeks membership from all parts of the world; it strives to assist technicians everywhere through its objectives.
MEMBERSHIP consists of active, associate, and honorary members. Active members are pharmacy technicians currently working in a pharmacy setting. Associate members consist of pharmacists, stu dents, and individuals who demonstrate an interest in the profession.
REGIONAL CHAPTERS
A local or regional group of pharmacy tech nicians, numbering ten or more active members of the associa tion and meeting the requirements for affiliation as outlined by the bylaws, may become a regional chapter of the association upon approval of the executive board. 
